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May 24, 2018

Margaret & Jim Little,
S.S. #2, Site 13, Comp. 23
Fort St. John, B.C. V1J 4M7
Phone: 250-785-5365  Cell/Text 250-262-7840
E-mail: mackeno@xplornet.ca

Honourable Adrian Dix,
Dan Davies, MLA for Peace River North
Mike Bernier, MLA for Peace River South
Dale Bumstead, Mayor of Dawson Creek
Peace River Regional District Board
Northern Health Board of Directors

To Whom It May Concern:

No recovery beds = no knee replacement surgery in Dawson Creek, BC
We need more facilities!

Re: December 20, 2017 Cancelled Surgery for James Little, Fort St. John, BC

Filing an official complaint was not a decision made easily. My complaint is not with the Staff who 
were working but rather a complaint about the system. The surgery should have been cancelled 
before Jim was prepped, given the IV, and kept waiting from approximately 7:45 until 10:00. All this 
was taking place outside the Operating Room while listening to the other operation taking place. It 
was obvious at 6:30 AM, that there was a problem – ER was full, there were no beds available for 
Jim’s preparation for the Operating Room. They even had to find a screen so he could change! If 
there had been an emergency I would have understood but to find out at the very last minute that 
the reason for cancellation was a lack of recovery beds is simply not acceptable.

On December 22, 2017, I filed a formal complaint with the Northern Health Patient Care Quality 
Office concerning Jim Little’s knee surgery cancellation. The only complaints that count are the 
ones that are officially filed which are then passed along to the Minister of Health. I appreciate the 
opportunity to forward my issue to the Patient Care Quality Office and have received excellent 
support.  The response from the Patient Care Quality Office, January 25, 2018 stated that there 
would be an internal review. All documentation is attached. I am waiting for further information 
before going to the Patient Care Quality Review Board if necessary.

My questions and concerns are not only for the Northern Health Patient Care Quality Office but for 
the Ministry of Health, Northern Health, and the Peace River Regional District Board.

Our communities deserve better! I feel very strongly that when there is a problem facing our 
community that we need to work together to resolve it. My intent in filing the official complaint, 
making this presentation, and contacting local and provincial government is to formally bring 
forward the issue of lack of beds, and to the raise the importance of having more facilities built.

Ø How many surgeries are going to be cancelled before our Specialists say enough
is enough and leave?  How much did it cost in time and money to have a surgery 
cancelled 5 minutes before it was to happen? What a waste of Staff time, planning, 
and preparation of the operating room!
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Ø What would happen if we were from Fort Nelson or beyond? Although we live in Fort
St. John, it still cost energy, time and money to arrive and then have the surgery
cancelled.

Ø What procedures will Northern Health put in place to alleviate the problem of last
minute cancelled surgeries?

Ø When will the Northeast be given more funding to build more facilities? We know that
the Dawson Creek and District Hospital is waiting for the release of funding to 
complete the desperately needed renovations.

Ø How much longer will that government funding take? I understand that there are
plans but plans must become action.

Now that the Ministry has announced funding for more knee and hip surgeries, how is this going to 
be possible with the existing conditions at the Dawson Creek hospital and the increased staffing 
requirements? It is time to impress upon the government that we need more facilities in the North 
East.

What is the Ministry going to do to alleviate these concerns and provide more funding to renovate 
the current Dawson Creek & District Hospital, or build a new one, and provide more facilities for 
people who do not need acute care? What plans does the Peace River Regional District have for 
the future?

By filing this complaint, I wish to demonstrate the need for more long and short term facilities in the 
Northeast part of our province. Without additional facilities, there will continue to be cancellations.

Yours sincerely,

Margaret Little       James Little

Attached please find:

• Page 3 -  My letter to Northern Health, dated December 22, 2017;
• Page 4 - Response from the Patient Care Quality Office, January 25, 2018 stating that

there would be an internal review;
• Page 6 - My response dated February 20, 2018 stating that I was not satisfied with the

results and requested more information;
• Page 7 - Response from the Patient Care Quality Office, March 2, 2018

pc:  Angela DeSmit, Chief Operating Officer, Northeast
Kendra Kiss, South Peace Health Service Administrator
Yvette Rutherford, Regional Manager, Patient Care Quality Office
Save Our Northern Seniors – SONS
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Margaret & Jim Little,
S.S. #2, Site 13, Comp. 23
Fort St. John, B.C. V1J 4M7
Phone: 250-785-5365  Cell/Text 250-262-7840
E-mail: mackeno@xplornet.ca

To Whom It May Concern:

Re: December 20, 2017
Cancelled Surgery for James Little, Fort St. John, BC Birthdate - September 17, 1945

First of all, we would like to state that the Staff working on December 20, 2017 in ER, Day Surgery, 
and the Operating Room area, Brenda, Dr. Fletcher, and his assistant Kristine all provided us with 
excellent service.
We wish to file a formal complaint with Northern Health concerning the cancellation of knee 
replacement surgery 5 minutes before going into the operating room.

• After 14 months of waiting for a knee replacement, we were given a date. Following the Pre-
Admission procedures outlined by Brenda, we arrived at the Dawson Creek Hospital
Emergency well before the given time of 6:45 AM on Wednesday, December 20, 2017.

• While waiting, another person came in who was scheduled for hip surgery and had been
given the same time. There was major difficulty finding a bed for one person let alone two.
The staff consulted with each other and it was obvious that there was a problem with
scheduling. The Day surgery beds were full and people were waiting for their turn. Staff was 
scrambling for beds and places to put them.

• After finally getting a bed, being prepped with IV, paperwork etc., Jim was taken to the
Operating Room Holding area where he waited and waited while listening to the hip surgery
going on next door in the Operating Room.

• After waiting in the Holding area from approximately 7:45 AM and finally after 10:00, George
came to tell him that the surgery was cancelled because there were no recovery beds.
There was no excuse for this delay. George did not tell Margaret.

• Lisa was sent to tell Margaret about the situation. We would like to commend Lisa for her
compassion and support at an extremely stressful time.

• Jim was sent back to the ER/Day Surgery, the only place available for removal of the IV was
in the casting room.

Our official complaint:
The cancellation of surgery 5 minutes before going into the Operating Room is not 
acceptable. Waiting from approximately 7:45 to after 10:00 is cruel and unusual punishment and 
could have been avoided with better scheduling and communication.
It was obvious to us at 6:30 AM that there was a major problem. We recognize that there are 

emergencies and would have understood if the surgery had been cancelled before the IV was 
inserted. Imagine yourself lying on that bed!
Thank you for your consideration of this complaint. We have been advised that the next date of 
January 8, 2018 would not be cancelled. If surgery is to be cancelled due to lack of beds, patients 
need to be told in advance of being prepped. We await your response.
Yours truly,

Margaret A. Little        James Little
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Margaret & Jim Little,
S.S. #2, Site 13, Comp. 23
Fort St. John, B.C. V1J 4M7
Phone: 250-785-5365  Cell/Text 250-262-7840
E-mail: mackeno@xplornet.ca

To Whom It May Concern:

Re: December 20, 2017
Cancelled Surgery for James Little, Fort St. John, BC Birthdate - September 17, 1945

In response to your letter dated January 25, 2018, our concerns for ourselves and others have not 
been alleviated.  The process for surgery cancellation is not acceptable. We understand that 
there are emergencies but to be left waiting and then having the surgery cancelled is cruel and 
unusual punishment.
On December 22, 2017, we filed a formal complaint concerning the cancellation of Jim’s knee 
replacement surgery 5 minutes before going into the operating room.

• After 14 months of waiting for a knee replacement, we were organized and prepared.
• On the morning of December 20, Staff was scrambling for beds and places to put surgical

patients. In fact, they had to bring in a portable screen so Jim could change in privacy.
• After waiting in the Holding area from approximately 7:45 AM and then after 10:00, Jim’s

surgery was cancelled because there were no recovery beds.

Our official complaint:
The cancellation of surgery 5 minutes before going into the Operating Room is not 
acceptable. This issue could have been avoided. At 7:00 AM there was already a major problem. 
We recognize that there are emergencies and would have understood if the surgery had been 
cancelled before the IV was inserted.
Imagine yourself lying on that bed while listening to the surgery going on next door. It is simply not 
an acceptable situation. Most people do not have the emotional, physical, or mental energy to file a 
formal complaint as they are just glad to have the ordeal over. However, we continue to have 
concerns for the future.
How many surgeries are going to be cancelled before our Specialists say enough is enough
and leave?
How much did it cost in time and money to have a surgery cancelled 5 minutes before it was to 
happen? What a waste of Staff time, planning, and preparation of the operating room!
What would happen if we were from Fort Nelson or beyond? Although we live in Fort St. John, it 
still cost energy, time and money to arrive and then have the surgery cancelled.
What procedures will Northern Health put in place to alleviate the problem of last minute cancelled 
surgeries?
We await your answers before proceeding. Thank you.
Yours truly,

Margaret A. Little    James Little
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